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Models covered by this manual
Bowler-hatted Toff. Merchant Ivory. Football Hooligan. Serial Apologiser. 
Welsh Rarebit. Scotch Egg. Belfast Child. Council Jobsworth. Northern 
Hardman. Southern Softie. Brexit Means Brexit. Underdog Backer.  
Union Jack. Jack The Lad. Emotional Repression. Stiff Upper-Lip.

Get to know the British  
a little better

It’s a myth that the British are a reserved bunch who will wait at 
least a year after first meeting you before they share anything 
which might be construed as vaguely personal. No: the British 

are a reserved bunch who will wait at least two years after 
first meeting you before they share anything which might be 

construed as vaguely personal.

Saving you money from start to 
finish

You know the Brits. Make do and mend. Don’t flash  
it about, there’s a good chap. Waste not, want not.  

That’s until you see the size of their credit card debt.

Helping you make things  
go a little further

The British are quite intrepid travellers and do like to make 
themselves go a little further. In many cases, however, ‘going 

a little further’ means relocating themselves via a two or three-
hour flight to somewhere sunny for two weeks every summer 
while still eating full English breakfasts. Stay at home and just 

nip to the tanning salon, that’s what we say.

What the  
reviews say
‘How much wood would 
a woodchuck chuck if a 
woodchuck could chuck 
wood? He would chuck, he 
would, as much as he could, 
and chuck as much wood as 
a woodchuck could chuck if 
a woodchuck could chuck 
wood.’
The Times

‘Peter Piper picked a peck of 
pickled peppers. A peck of 
pickled peppers Peter Piper 
picked. If Peter Piper picked 
a peck of pickled peppers. 
Where’s the  
peck of pickled peppers 
Peter Piper picked?’
Daily Mail

‘Betty Botter bought some 
butter, but she said ‘the 
butter’s bitter. If I put it in my 
batter, it will make my batter 
bitter. But a bit of better 
butter will make  
my batter better.’ 
The Sun
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Safety first!

Working facilities

If you value your life, your livelihood, 
your liberty, your health, your home, 
your spouse, your children, your car, 
your pets, your possessions, your 
past, your present and your future  
– if you value any or all of those, never, 
never, never call anyone from Scotland 
or Wales ‘English’. North of Berwick 
and west of the Severn, there is no 
greater insult. Don’t believe it? Go to 
Murrayfield or the Millennium Stadium 
during the Six Nations and see what 
the locals think of England.

British working facilities vary greatly 
according to occupation. A courier is 
expected to deliver 82,347 parcels in 
20 minutes across an area of 7,482 
square miles. He will be hindered in this 
by the efforts of a workman who will 
have cordoned off 3,431 miles of road 
before going for a teabreak in order to 
meet the budget of a local government 
official who spends 98.65% of his work 
time in pointless meetings and 1.35% 
online ordering parcels to be delivered 
by a courier who….
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     Dimensions, weights and capacities

Overall height
Men  ..............................................  5’9”. And no, we’re not converting that into  

.......................................................  centimetres for you, you namby-pamby  

.......................................................  continentals. Work it out for yourself. 

Women  ........................................  5’3”. 6’3” when wearing heels suitable either  

.......................................................  for City board meetings or Newcastle nightclubs  

.......................................................  on Friday night.

Ben Nevis ....................................  4411’. Ben Ainslie: 6’. Ben Kingsley: 5’8”.

Overall weight
Average man  .............................  13 stone. That’s what he tells the doctor, anyway.

Average woman .........................  11 stone. Has permanent option of shifting 

.......................................................  unsightly lard by getting rid of husband.

Consumption
Beer ..............................................  Southerners: ½ pint per week.  

.......................................................  Northerners: 10 pints per night (except Fridays  

.......................................................  and Saturdays: 20 pints per night).

Tea ................................................  5 cups per hour, 24/7.

Engine
Stroke ..........................................  more and more likely if rising cholesterol levels  

.......................................................  are anything to go by.

Power ...........................................  taking it (and control) back from Brussels by 2019.

Torque ..........................................  Panellists on Question Time, endlessly.

Bore ..............................................  Harold in the corner of The Bugle who has a  

.......................................................  conspiracy theory about everything – yes,  

.......................................................  Harold, of course the Royal Family are  

.......................................................  shape-shifting lizards.

Redline .........................................  at the abject performance of any of our national  

.......................................................  sports teams.

Two Scotsmen, two Welshmen, two 
Ulstermen and two Englishmen are 
marooned on a desert island. The two 
Scotsmen get together and start a bank. 
The two Welshmen get together and 
start a choir. The two Ulstermen get 
together and start a fight. The two 
Englishmen never exchange a word as 
they haven’t been formally introduced.

‘British’ is often used as a synonym for 
‘English’. England is by far the largest 
country in the United Kingdom, 
accounting for 54.7m people and 84% 
of the total population: Scotland has 
5.3m (8%), Wales 3.1m (5%) and 
Northern Ireland 1.8m (3%). More than 

The aim of this manual is to help you get 
the best value from the British. It can do 
this in several ways. It can help you (a) 
decide what work must be done (b) 
tackle this work yourself, though if you 
are a large corporation, you may choose 
to have much of it performed by external 
contractors such as a call centre in 
India, a small army of workers on zero-
hour contracts and offices in Grand 
Cayman emphatically not placed there 
for tax purposes, oh no, indeed 

half of all English people see themselves 
as British first and foremost, as opposed 
to fewer than a third of Welsh people 
and fewer than a fifth of Scots. 

There are times during Haynes 
Explains The British when, strictly 
speaking, it’s the English rather than the 
British who are under discussion. But 
we did want to sell some copies north  
of Berwick, west of the Severn (see 
Safety First!) and indeed across the  
Irish Sea as well, so please bear with  
us. Besides, the bits in question are 
mainly the English-as-repressed-
passive/aggressive-complainers bits,  
so frankly you’re better off out of it, 
Jock, Taffy and Mick.

Introduction

About this manual
especially not if it’s HMRC who’s asking.

Tasks are described in a logical order 
so that even a novice can do the work. 
Although the specific requirements of 
the British can vary slightly according to 
age, class and region, fundamentally 
they all want variations on the following: 
somewhere serving 61 different varieties 
of beer, a kebab shop open till 5am, a 
kettle with cups, sugar, milk and teabags 
nearby, and an incompetent government 
to grumble about. 

Introduction
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Interior

The British define themselves and 
each other by region. Southerners 
think Northerners are backward and 
stupid: Northerners think Southerners 
are pretentious gits who can’t hold 
their drink. West Country folk are 
thought of as cider-drinking carrot-
crunching shitehawks. Scousers are 
scallies who’ll have the hubcaps off 
your car before you can say ‘Vauxhall 
Calibra’. And so on.

And that’s just the English. The 
Scots refer to the English as the ‘auld 
enemy’ and consider England as what 
Scotland would be like without the 
mountains, glens, lochs and 
friendliness. (During the 1998 World 
Cup, when English fans were smashing 
up Marseilles and St. Etienne with gay 
abandon, only two Scottish fans were 
arrested all tournament – for fighting 
with a Frenchman who had refused to 
have a drink with them.)

The Welsh are big into rugby, music 
and sheep, not necessarily (a) in that 
order (b) literally. Famous Welsh rugby 
players include J.P.R. Williams, J.J. 
Williams, Martyn Williams, Shane 
Williams, Mervyn Davies, Gerald 
Davies, Jonathan Davies and Gareth 
Davies. Famous Welsh songs include 
‘Guide Me O Thou Great Redeemer,’ 
‘Delilah’ and, especially for the English 
holidaymakers, ‘Summertime And Your 

Houses Are Burning’. Famous Welsh 
sheep are too numerous to mention.

The Northern Irish are best known 
around the world for The Troubles, 
which involved three decades of 
conflict, the presence of the British 
army, marches by men dressed in 
bowler hats which made them look like 
Mr Benn, enormous murals on every 
spare piece of wall, and a few U2 
songs. 

     Characteristics

FIG 9•2  …. TRY TO ASSEMBLE AN ENGINE. 
THEN GIVE UP AND WALK INTO A PUB

…. A SCOTSMAN….

AN ENGLISHMAN….

…. AND AN 
IRISHMAN….

Cecil Rhodes said that ‘to be born 
English is to win first prize in the 
lottery of life’, and most English 
people would agree (as would most 
Scots, Welsh and Northern Irish if you 
substituted their nations for ‘English’.) 
The British see themselves as 
amusing, decent, fair, polite and 
tolerant. They root for the underdog 
and like to take people down a peg or 
two when they’ve become too big for 
their boots. They like laws, and they 
like rules (especially unwritten ones): 
at the battle of Trafalgar, Admiral 
Collingwood refused to place snipers 
in the rigging because that wasn’t the 
way proper chaps won naval battles.

Interior 
An island race
The British are an island race, and it 
shows in their psyche. They regard 
their homes as their castles and 
consider themselves self-contained 
and self-sufficient. They don’t go in for 
overt displays of patriotism – no 
saluting the flag, no pledges of 
allegiance – but give them a special 
occasion such as a royal jubilee and 
you could circle the earth with the 
amount of Union Jack bunting which 
comes out. There are many things you 
could put into a ‘what it means to be 
British’ list, but one of the most British 
things of all is the horror of even 
thinking about making such a list.

FIG 9•1  CHECKING YOUR LEVELS: MAKING SURE YOU’RE TOPPED UP WITH BRITISHNESS

JACOB REES-MOGG 
IS PROBABLY 
MAXIMUM BRITISH

NUT. BRITISH  
FOR ‘MADMAN’

THE OIL SUMP OF 
SELF-DEPRECATION

Intterior
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Exterior

time a French monarch was on the 
British throne was in 1399: the last 
time a German monarch was on the 
British throne was, er, now.

Ask a Briton to think of the Germans 
and write down random words which 
come to mind, and among them will be 
‘sunloungers’, ‘lederhosen’, ‘unsmiling’, 
‘mullet’ and ‘Jurgen Klinsmann’.

Basically, the British think the 
Germans would be greatly improved 
by being more British, until it’s pointed 
out that they already are.

How the British  
see the Americans
The British don’t really know what  
to make of the Americans.

On one hand, there’s the ‘special 
relationship’ and all that goes with it, 
such as the bonding of a common 
language and the historical ties of 
military and political alliances. The 
British love American films and music. 
They admire the Americans’ optimism 
and can-do attitude. They think New 
York is the coolest city on earth.  
They love the fact that Americans  
love their accents.

On the other, there are the things 
about Americans that the British just 
don’t understand. Guns, for a start. 
The emphasis on college sports and 
how college football teams can pack 
out 120,000-seat stadia. Sports only 
the Americans play. Their healthcare 
system.  

A drinking age of 21 and beer only 
marginally less weak than water.  
The size of food portions. 

These issues remind the British  
that actually they are much more 
European in outlook than they are 
American. As a wise man once said: 
‘for the American life is always serious 
and the situation is never hopeless.  
For the British life is never serious and 
the situation is always hopeless.’ 

Basically, the British think the 
Americans would be greatly improved 
by being more British.

FIG 9•4  ANGLO-AMERICAN AMITY: 
KEEPING A TIGHT GRIP ON THE 

SPECIAL RELATIONSHIP 

1. CLAMPDOWN ON ALL  

 MENTIONS OF FIREARMS….

2. …. AND WHETHER  

 CREATIONISM SHOULD  

 BE TAKEN LITERALLY…

3. … AND MOST OF ALL  

 HOW YOU CAN HAVE  

 A NATIONAL  

 CHAMPIONSHIP  

 CALLED A  

 ‘WORLD  

 SERIES’.

How the British  
see the French
The British (a) love the French (b)  
hate the French (c) hate themselves  
for loving the French (d) love 
themselves for hating the French.  
Few things confuse the British more 
than the French.

They love French culture, food, wine, 
fashion and climate. They hate French 
snobbery, superiority, pretentiousness 
and excitability. They think (with good 
reason) that British music is about a 
million times better than French music. 

Exterior
They’re jealous of the French’s 
reputation as lovers extraordinaires 
and aren’t sure how to deal with their 
free and frank attitudes towards sex. 
They cite almost 1,000 years of conflict 
from William the Conqueror all the way 
to Napoleon and beyond. They find the 
French attitudes towards personal 
hygiene disturbing and their refusal to 
speak English disconcerting. Ask a 
Briton to think of the French and write 
down random words which come to 
mind, and among them will be 
‘subsidies’, ‘Agincourt’, ‘corruption’, 
‘blockades’ and ‘Sacha Distel’.

Basically, the British think the 
French would be greatly improved  
by being more British.

How the British  
see the Germans
The British aren’t much like the French 
and hate it. The British are very much 
like the Germans and hate it.

Look what the British and the 
Germans have in common. They’re 
both northern European nations with 
dodgy weather. They’re both sticklers 
for rules and regulations. They’re both 
much more uptight than their southern 
and Latin neighbours. They both like to 
drink beer. They both have a dry sense 
of humour and an advanced sense of 
manners. They both like dogs. The last 

FIG 9•3  CRANKING UP THE SUSPICION: 
THE BRITISH VIEW OF EUROPEANS

IS THIS A 
BAGUETTE?

OR PERHAPS A 
FRANKFURTER?
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Exterior

time a French monarch was on the 
British throne was in 1399: the last 
time a German monarch was on the 
British throne was, er, now.

Ask a Briton to think of the Germans 
and write down random words which 
come to mind, and among them will be 
‘sunloungers’, ‘lederhosen’, ‘unsmiling’, 
‘mullet’ and ‘Jurgen Klinsmann’.

Basically, the British think the 
Germans would be greatly improved 
by being more British, until it’s pointed 
out that they already are.

How the British  
see the Americans
The British don’t really know what  
to make of the Americans.

On one hand, there’s the ‘special 
relationship’ and all that goes with it, 
such as the bonding of a common 
language and the historical ties of 
military and political alliances. The 
British love American films and music. 
They admire the Americans’ optimism 
and can-do attitude. They think New 
York is the coolest city on earth.  
They love the fact that Americans  
love their accents.

On the other, there are the things 
about Americans that the British just 
don’t understand. Guns, for a start. 
The emphasis on college sports and 
how college football teams can pack 
out 120,000-seat stadia. Sports only 
the Americans play. Their healthcare 
system.  

A drinking age of 21 and beer only 
marginally less weak than water.  
The size of food portions. 

These issues remind the British  
that actually they are much more 
European in outlook than they are 
American. As a wise man once said: 
‘for the American life is always serious 
and the situation is never hopeless.  
For the British life is never serious and 
the situation is always hopeless.’ 

Basically, the British think the 
Americans would be greatly improved 
by being more British.

FIG 9•4  ANGLO-AMERICAN AMITY: 
KEEPING A TIGHT GRIP ON THE 

SPECIAL RELATIONSHIP 

1. CLAMPDOWN ON ALL  

 MENTIONS OF FIREARMS….

2. …. AND WHETHER  

 CREATIONISM SHOULD  

 BE TAKEN LITERALLY…

3. … AND MOST OF ALL  

 HOW YOU CAN HAVE  

 A NATIONAL  

 CHAMPIONSHIP  

 CALLED A  

 ‘WORLD  

 SERIES’.
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Model behaviour

3. Stiff upper lip 
The British are masters of stoic 
understatement. If you ask a Briton 
‘how are you?’ and they reply ‘not bad’ 
(which they will), those two words could 
mean anything from ‘I’ve just won 
£150m on the lottery’ to ‘my entire 
family has been wiped out in a freak 
meteorite accident’. The proper Brit 
would regard neither eventuality as 
cause for overt public emotion.

It’s no accident that the British 
reserve special affection for those 
who’ve displayed special stiffness  
of upper lip, such as: 

a) the Antarctic explorer Captain 
Oates who sacrificed himself to 
save his companions by leaving 
with the words ‘I may be some time’

b) the Earl of Uxbridge, who at the 
Battle of Waterloo suffered a 
serious cannon shot wound and 
said to the Duke of Wellington: ‘by 
God, Sir, I’ve lost my leg.’ 
Wellington, who ceded to no one in 
lip stiffness, looked down and 
replied ‘by God, Sir, so you have.’

c) Lieutenant General Sir Adrian 
Carton de Wiart, who in the First 
World War lost an eye, an ear and a 
hand (including pulling off his own  
fingers when a doctor declined to 
amputate), and was also shot in the 
skull, the ankle, the hip and the leg. 
‘Frankly,’ he said later, ‘I enjoyed  
the war.’ 

4. Modesty
Carton de Wiart was also awarded 
the Victoria Cross, the highest award 
for gallantry in combat, but chose not 
to mention this in his autobiography. 
This shows another facet of the Brit, 
their (usual) unfathomable modesty. 
It’s not just that the British don’t like 
to blow their own trumpet: they don’t 
like people to know that they might 
even have a trumpet.

Winston Churchill’s  
motto was ‘KBO’ for 
‘Keep Buggering On’:  
the KEEP CALM AND 
CARRY ON meme was 
originally a British World 
War Two instruction. 

OPTIMUM STIFFNESS 
OF THE UPPER LIP

FIG 9•6  MEASURING THE RESISTANCE 
TO DEFORMATION OF THE 

SUPERIOR ORAL FOLD

1. Apologising 
Elton John said that ‘sorry seems to 
be the hardest word’. Not for 65 
million of his countrymen it isn’t. The 
British say ‘sorry’ more than almost 
any other word, and certainly more 
than any other nation do. If Neil 
Armstrong had been British, he 
wouldn’t have said ‘one small step for 
man’ as he took his first steps on the 
moon: instead, he’d have said a 
breathless litany of apologies for 
stepping on Buzz Aldrin’s toes, for the 
transmission delay on the pictures, for 
disturbing the moon’s pristine surface, 
and a hundred other things.

There is almost no situation in 
which the British will not apologise, 
whether or not they are at fault. They 
will apologise if they walk into you or 
vice versa, even if you are a door or a 
streetlight. When you pick up the 
phone to them, they will apologise for 
disturbing you. They will apologise for 
being late, being early and being on 
time. They will apologise for paying 
with any kind of note which requires 
the shopkeeper to give more than £5 
in change. They will apologise if they 
mishear you or if you mishear them. 
They will apologise before you have 
sex with them, after you’ve had sex 
with them, and very probably in the 
middle of having sex with them too.

Model behaviour 
2. Reserve 
The British don’t like to make a scene. 
No: the British would rather shrivel up 
and die than make a scene. They would 
rather catch crippling salmonella from a 
piece of chicken which is red raw than 
send it back to the kitchen. Every day  
in British restaurants, the question ‘is 
everything all right with your meal?’ is 
asked 178,892 times, and not once is 
the answer anything other than ‘yes, 
lovely, thanks’. For most nations, online 
booking for restaurants and hotels is a 
timesaving convenience. For the British 
it’s a lifesaver. They would rather stay at 
home than have to talk to someone to 
make a reservation.

FIG 9•5  MIND THE GAAAAP  
(GREAT AUTOMATIC ALL-PURPOSE  

ALL-OCCASION APOLOGY GENERATOR)

STUCK FOR  
AN APOLOGY?  
NO LONGER
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Model behaviour
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Timing belt

f) Check social media, emails or 
messages on your smartphone.

g) Don’t get too close to the person in 
front of you. Maintain an invisible 
exclusion zone around yourself, 
confident in the assumption that 
everyone else will be doing the 
same thing. Mind the gap. 

h) At the same time as minding  
the gap, you must also ensure  
that the gap is not large enough  
for someone to sneak in when  
your attention is distracted (by 
examining the contents of 
someone else’s basket, for 
example). This maintenance  
of a Goldilocks-style space is  
like finding the biting point on  
a clutch so you can do a hill  
start: you will get it wrong once  
or twice before nailing it.

i) If in a situation where two or more 
queues are in operation, resign 
yourself to the fact that you will 
inevitably be in the slowest-moving 
one. But let everyone else know 
your dissatisfaction with this state 
of affairs by tutting (the tut is to  
the British queuer as the horn  
is to the Italian driver), looking 
ostentatiously at your watch and 
asking in a stage whisper why  
you always have to get the staff-
member-on-training.

Queue confusion 

The only way to fox the British 
when it comes to queuing is to 
sow doubts in their minds. Take  
a supermarket where there are 
manned checkouts one side and 
self-service ones the other. If 
there are two distinct queues, 
then fine: but what about the 
person who has no preference 
but is waiting for the first till in 
either category to become free? 
He has to hover mid-stream, 
ready to go either left or right: 
and soon others will start doing 
the same, and someone who 
only wants manned service will 
find a self-service person cutting 
in front of them because the self-
service is free while at the 
manned desk Mrs Miggins is still 
counting out her change, and 
soon everyone there will know 
what the Sex Pistols meant when 
they sang about Anarchy In The 
UK. At least until the assistant 
manager comes with an 
elasticated rope divider. 

If you leave the queue  
for any reason, you can 
always rejoin. At the 
back. In the next 
county or country.

Timing belt 
The British are world leaders at waiting 
in line. They are never happier than 
when in a public place being funnelled 
into zig-zag rope barriers. They will 
queue for anything, anywhere, any 
time. They will queue on their own. 
They will queue for important things 
and unimportant things. They will 
queue just to be part of a queue, even 
if that queue is an endless loop or a 
Möbius strip or some other 
mathematically challenging concept.

There are clear rules to the 
British queue, of course

a) Don’t cut in. You’re in a hurry? 
Tough. Come back and shop  
at a time when you’re not. 

b) If someone does try and cut in, tut 
loudly. Only if this doesn’t work can 
you call them out on it, preferably 
in as sanctimonious a manner as 
you can muster. ‘Excuse ME!  
There IS a queue here, you know’, 
followed by an eye-roll and a 
muttered ‘some people’ as they 
take their rightful place behind you.

c) The Queuing Collective may 
choose to let people go ahead 
under special circumstances  
(if they’re old/disabled/only have 
one item). But these people must 
never ask and must start at the 
back of the queue and only work 
their way forwards by invitation.

d) Examine the contents of other 
people’s baskets or trolleys while 
you’re waiting. Look away quickly 
when they catch you doing so. 

e) Don’t strike up a conversation  
with anyone. Where do you think 
you are? Naples?

FIG 9•7  QUEUING SYSTEMS:  
SINGLE CHANNEL, MULTICHANNEL. 

SINGLE PHASE, MULTIPHASE
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Timing belt
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g) Don’t get too close to the person in 
front of you. Maintain an invisible 
exclusion zone around yourself, 
confident in the assumption that 
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in front of them because the self-
service is free while at the 
manned desk Mrs Miggins is still 
counting out her change, and 
soon everyone there will know 
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End of Sample


